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Privacy Notice for Development of the Greater Manchester Good Employment Charter (August 2026) 

	Data controller: 
	GMCA

	ICO registration reference: 
	Z2751067

	Customer enquiries contact details: 
	GoodWork@greatermanchester-ca.gov.uk 

	Data Protection Officer: 
	John Lawrence Curtis, Assistant Director Information and Data Governance



1. Who we are
The Greater Manchester Combined Authority (GMCA) is made up of the ten Greater Manchester councils, the Greater Manchester Fire and Rescue Service, and the Mayor of Greater Manchester. We work with other local services, businesses, communities and other partners to improve the city-region. 
2. Summary of the use of the Database 
Your information is being collected to support a public consultation on the Greater Manchester Good Employment Charter. We will use the information to analyse consultation responses, understand who has participated, identify any gaps in engagement, and inform the future development of the Charter.
3. What information we will collect from you (the purpose and legal basis for processing information) 
We process your personal data under Article 6(1)(e) UK GDPR – processing is necessary for the performance of a task carried out in the public interest or in the exercise of official authority. GMCA has statutory responsibilities to promote the economic, social and environmental wellbeing of Greater Manchester and to ensure people are treated fairly and equally.
Where you choose to provide special category personal data, we process this under Article 9(2)(g) UK GDPR (substantial public interest). This information is collected to help us meet our obligations under the Public Sector Equality Duty by understanding who has participated in the consultation and ensuring equality of opportunity and fair treatment. The relevant substantial public interest conditions are equality of opportunity or treatment and safeguarding the economic well-being of certain individuals.
If you are responding as a resident, we will collect:
· Name
· Age 
· Gender 
· Ethnicity 
· Disability status 
· Religion or belief 
· Sexual orientation 
· Employment status 
· Employment sector 
· Size of employing organisation 
· Trade union membership 
· Local authority of residence 
· Local authority of workplace 
· Your consultation responses 
If you are responding on behalf of a business or organisation, we will collect:
· Name of the individual responding 
· Organisation name 
· Organisation type 
· Employment sector 
· Organisation size 
· Greater Manchester local authority area(s) in which the organisation operates 
· GM Good Employment Charter status 
· Your consultation responses

4. How we ensure the security of your data
We take appropriate technical and organisational measures to protect your personal data against unauthorised access, loss, misuse or disclosure.
Your information will be collected through the Delib Digital Citizen Engagement Platform, which uses secure systems to protect the information you provide. Access to consultation responses is restricted to authorised staff who require access to perform their roles.
Where information is shared between GMCA and the GM Good Employment Charter Unit (part of the Growth Company), this will be done using secure methods and stored on secure systems with appropriate access controls. Personal data will only be accessed by authorised individuals and will be retained and securely deleted in accordance with our records management and data retention policies.
5. Information retention 
The GMCA will keep your information for 5 years from the close of the consultation. This allows us to complete the analysis of consultation responses, inform the ongoing development and implementation of the GM Good Employment Charter, respond to any queries or challenges relating to the consultation, and support future evaluation, governance and audit requirements. At the end of the retention period, your personal data will be securely deleted in accordance with our records management and retention policies.
6. Transferring data
All data collected as part of this project will remain in UK. 
7. Data sharing


We will only share your personal data where it is necessary for the purposes of this consultation.
The consultation is hosted by Delib, the provider of the Digital Citizen Engagement Platform, which processes personal data on our behalf.
Individual consultation responses will be shared with the GM Good Employment Charter Unit, part of the Growth Company, to enable senior officials to understand the views expressed by respondents. This will include a participant name/organisation name, employment sector, and consultation responses. The Unit will keep this information for 5 years from the close of the consultation and at the end of the retention period, your personal data will be securely deleted.
Analysis of the consultation responses will be undertaken by GMCA, with summary findings shared with the GM Good Employment Charter Board to inform the future development of the Charter.
8. What rights do individuals have? 
The GMCA must comply with the United Kingdom General Data Protection Regulations (UK GDPR) and the Data Protection Act 2018. 
Under data protection law, your rights include:
· Your right of access - You have the right to ask us for copies of your personal information. 
· Your right to rectification - You have the right to ask us to rectify information you think is inaccurate. You also have the right to ask us to complete information you think is incomplete. 
· Your right to erasure - You have the right to ask us to erase your personal information in certain circumstances. 
· Your right to restriction of processing - You have the right to ask us to restrict the processing of your information in certain circumstances. 
· Your right to object to processing - You have the right to object to the processing of your personal data in certain circumstances.
· Your right to data portability - You have the right to ask that we transfer the information you gave us to another organisation, or to you, in certain circumstances.
You are not required to pay any charge for exercising your rights. If you make a request, we have one month to respond to you.
If you wish to make a request, please contact us at:
Email: officeofdpo@greatermanchester-ca.gov.uk
Post: Office of the DPO GMCA, Churchgate House, 56 Oxford Street, Manchester, M1 6EU
9. How can I make a complaint? 
If you are not satisfied with how the GMCA is using the information we hold about you please contact our Data Protection Officer by emailing officeofdpo@greatermanchester-ca.gov.uk. 
If you are still not satisfied with the GMCA’s response to any request to exercise your individual rights or if you believe that the GMCA is not processing your personal data in accordance with the law, you can contact the Information Commissioner’s Office:  
Post: Information Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow, SK9 5AF
Telephone: 0303 123 1113
Online Chat: Advice services for members of the public | ICO
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