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Privacy Notice for GM Consult- 2-5 Mental health hub survey

	Data controller: 
	Greater Manchester Combined Authority, Churchgate House, 56 Oxford Street, Manchester M1 6EU

	ICO registration reference: 
	Z5119967

	Customer enquiries contact details: 
	officeofdpo@greatermanchester-ca.gov.uk

	Data Protection Officer: 
	John Laurence Curtis



Who we are
The Greater Manchester Combined Authority (GMCA) and Stockport Metropolitan Borough Council are joint data controllers for the purposes of this project.
GMCA is made up of the ten Greater Manchester councils, the Greater Manchester Fire and Rescue Service, and the Mayor of Greater Manchester. We work with local services, businesses, communities, and partners to improve the city-region.
Stockport Council is the host organisation for the Greater Manchester 2–5 Parent-Toddler Infant Mental Health Hub and works in partnership with GMCA to deliver this programme.
The Greater Manchester 2–5 Parent-Toddler Infant Mental Health Hub is a two-year test-and-learn project to help us to understand and better support the social-emotional development and mental health of children aged 2-5 years. 
The project will use the information gained from families and professionals to test out better ways to offer support for professionals and families. We will use what we learn from the project to improve support for families across Greater Manchester. We are working closely with parents, carers, and professionals to design this project together. This will make sure it:
· Is easy to access
· Works well with services families already use
· Meets the real needs of families from different backgrounds
Summary of the survey
This short survey has been created by professionals working together across Greater Manchester.
It will help us understand the needs of 2–5 year olds and their families, including where there may be gaps or differences in support.
Taking part is completely voluntary, but your feedback is really important. It will help us design early mental health support that:
•	Focuses on families
•	Meets the needs of young children and their carers
•	Is available at the right time
By sharing your views, you will help us improve support for children and families across Greater Manchester.
2. What information we collect and why (purpose and legal basis)
GMCA and Stockport Council, as joint controllers, will collect and process the following information:
· Postcode
· Ethnicity
· Gender
· Relationship to child/ren
· Sexual orientation
· First language
· Disability
· Age of child/ren
· Information about your child/ren (e.g. age, education setting)
· Information about your child/ren’s feelings and behaviours
· Information about your experiences as a parent or carer
· Information about recent family circumstances or stressors
· Information about accessing support
· Information about community and connection
This information will be used for research and evaluation purposes to inform the development of the Greater Manchester 2–5 Mental Health Hub and improve services.
The legal basis for processing personal data is Article 6(1)(e) – public task, and for special category data, Article 9(2)(j) – research and statistical purposes.
3. How we ensure the security of your data
GMCA and Stockport Council are committed to protecting the security of your information. We implement appropriate technical and organisational measures to prevent unauthorised access, loss, or misuse.
This survey is hosted on Citizen Space, provided by Delib. The security arrangements, including access controls, system protections, and administrative controls, have been assessed and approved. A contract is in place with Delib to ensure appropriate data protection safeguards.
Data will only be processed for the purposes described and will not be shared with third parties outside of the joint controller arrangement for further processing.
4. Information retention
Your information will be retained for three years from the closure of the survey, in line with GMCA and Stockport Council retention schedules.
After this period, data may be retained in an anonymised form for research and statistical purposes, at which point it will no longer be identifiable.
5. Transferring data
All data collected as part of this project will be stored and processed within the United Kingdom.
6. Data sharing
As joint data controllers, GMCA and Stockport Council will both have access to the survey data for the purposes of analysis, evaluation, and service development.
Data will be shared securely using methods such as password-protected documents and access-controlled SharePoint sites. Wherever possible, data will be minimised and anonymised prior to sharing.
7. Your rights
GMCA and Stockport Council must comply with the UK General Data Protection Regulation (UK GDPR) and the Data Protection Act 2018.
Under data protection law, your rights include:
· The right of access
· The right to rectification
· The right to erasure
· The right to restrict processing
· The right to object to processing
· The right to data portability
You do not have to pay a fee to exercise your rights. We will respond within one month.
GMCA acts as the primary contact point for data subject rights requests. If Stockport Council receives a request, it will be forwarded to GMCA without undue delay.
To exercise your rights, contact:
Email: officeofdpo@greatermanchester-ca.gov.uk
Post: Office of the DPO, GMCA, Churchgate House, 56 Oxford Street, Manchester, M1 6EU
8. How to make a complaint
If you are not satisfied with how your data has been handled, you can contact the GMCA Data Protection Officer at the details above.
If you remain dissatisfied, you can contact the Information Commissioner’s Office (ICO):
· Post: Wycliffe House, Water Lane, Wilmslow, SK9 5AF
· Telephone: 0303 123 1113
· Online: Advice services for members of the public (ICO website)
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